
Department of Workforce Services Site 

1- Go to the website -  jobs.utah.gov 

 

2- Select Employers 

 

 

3- Select – Manage Unemployment Account 



 

 

 

4- SELECT THE OPTION THAT APPLIES TO YOU 



 

5- Select Sign In 

 

6- Login here with your UtahID credentials 

 



 

 

7- On this screen you need to associate your old account to your new 
account. 

Use your old username and password to link the accounts. 

 

IMPORTANT: If you enter the wrong password 3 times the account will lock for 30 
minutes. 

NO ONE can remove the lock. You will have to wait the 30 minutes and try again 

 

So if you enter the password and it is not working, and IF you can still access the email 
address on your account 
CLICK ON THE “FORGOT PASSWORD” OPTION 

If you no longer have access to the email address on your old login account. You will 
need to contact DWS at  

801-526-9235  at the voice prompts select option 2  and then option 1 

 


